TECHNICAL COMMUNICATION
AR

..where accurate content meets creative design
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This 15-credit master’s certificate in Technical Communication provides

a basic foundation in writing, editing, and print and digital design.

In certificate courses, students learn to generate text, organize content,
layout and design content, and, especially, to collaborate. Course projects
are designed to teach students to evaluate communicative situations and
respond to those situations using the appropriate genre, tone, and style.

The practice of technical communication typically involves the
following activities:
» collaborating closely with subject matter experts, other writers,
editors, and researchers
» interpreting technical information into the venacular language
» Writing, designing, and editing a variety of documents such as
user manuals, instructions, reports, procedures, white papers, and
process and mechanical descriptions
» developing graphics, illustrations, and multimedia products such as
websites and online help systems

CORE COURSES

Digital Literacies
Technical Communication
Information Design
Technical Editing

ELECTIVE (Choose one)

Capstone in Technical Communication
Computer-Mediated Communication
Communication Training & Development
Cross Cultural Communication
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Steadily growing field
Entry-level $41,000-$43,000
One of 20 Hot Job Tracks
Top 100 degrees in higher ed
Jobs in most job markets

Most Common
Job Titles

Content Developer
Documentation Specialist
Medical Writer
Multimedia Designer
Online Help Developer
Policy and Procedure Writer
Proposal Writer
Publications Specialist
Science Writer

Technical Editor
Technical Trainer
Usability Specialist

Web Designer

Web Editor

Web Writer
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