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Symbolic Analyst Worksheet
Robert Reich, The Work of Nations, “The Three Jobs of the Future”

	Category of Work
	Reich’s Explanation
	Applied to your field

	Routine Production Services
	
	

	In-person Services
	
	

	Symbolic Analysts
	
	


Understanding the Work of Symbolic Analysts 

	Characteristic
	Reich’s Explanation
	Applied to your field

	What level of education do SAs typically have?
	
	

	What kind of work do SAs do?
	
	

	What method do SAs use to complete that work?
	
	

	What kind of relationship do SMs have with co-workers?
	
	

	In what kind of activities do SMs engage?
	
	

	What kind of communication do SMs use?
	
	

	What value do SAs offer an employer (in either industry 
or academia)?
	
	

	How are SAs promoted?
	
	

	In what kind of physical environment do SMs work?
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