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Current Position

2005 present AssociateProfessornf Technical Communicatio(early promotion)
20022005 Assistant Professor
2001¢2002 Instructor
Department of English
University of Nebraska at Omaha
Education
PhD Rhetoric and Technical CommunicatidMichigan Technological University, Houghton, Ml
2002 DissertationNarrative Ways of Knowing: Raagining Technical Communication
Instruction(Director: Dr. Robert Johnson)
MA English North Dakota State University, Fargo, ND
1995 ThesisWgl AY I RSBNISIENWCKS 5 SAR2LY SU2Tt | dity @/ 2ya0RdaySaN [ 2dES INRNAKG
TrackgDirector: Dr. Thomas Matchie)
BA English and Public Relationgniversity of North Dakota, Grand Forks, ND
1990
Program Development
August 2003  Graduate Certificate in Technical Communication, designed and implemented oollaboration

In developnent

with the School of Communication

Minor in Technical Communication, designedn collaborationwith the School of Communication

Teaching

All courses
taught in
computerlab or
smart classroom

Courses with an
asterisk, | also
developed.

Courses Taught

ENGL 3000 Special Topics: Fiction, Film, and Techhology

ENGL 3980 Technical Writing Across Disciplines*

ENGI4800/8806English Internship

ENGL/JOUR 4810/8816 Digital Literafied echnical Communicators*
ENGL/JOUR 4830/8836 Technical Communication*

ENGL/JOUR 4850/8856 Information Design for Technical Communicators*
ENGL/JOUR 4870/8876 Technical Editing

ENGL/JOUR 4880/8886 Community Service Writing

ENGL/JOUR 4890/8896 Techh@ammunication Capstone Course*

ENGL 8800 Seminar: Theories of Practice*

Various Technology Workshops (Dreamweaver, GoLive, InDesign, and Photoshop)
20Undergraduate and Graduate Independent Studies (technical communication pedagogy,
print design proposal and instruction writing, editing, and brochure developméitash
developmenj




Publications

2004

Aug 2006

In press 2006

2004

2002

Spring 2002

Winter 2004

Fall 1999

December1 998

Book (peer revieweq

Innovative Approaches to Teaching Technical Communicatidtah State University Press (editg
collection with ceeditorsDrs. Karla Kitalong and Dickie Selfe).

Journal Article (peer reviewed)

Okairotically speakingé: Kairosand The Power of Identity; Kairos: A Journal of Rhetoric,
Technology, and Pedagagil..1 Available online at

http:// english.ttu.edu/kairos/11.1/mder.html?topoi/bridgeford/index.htm

Book Chapters (peerreviewed)
Communities of Practice: The Shop Floor of Human Capital in Resources in Technical
Communication: Outcomes and Approachdied by Cynthia A. Selfe to be published by Bayav

Storytime: Teaching Technical Communication as a Narrative Way of Knowing in Tracy
Bridgeford, Karla Kitalong, and Dickie Selfe (Hasipvative Approaches to Teaching Technical
CommunicationUtah State University Press

Variations on a Theme: The Technology Autobiography as a Versatile Writing Assignment (with
Karla Kitalong, Michael Moore, and Dickie Setf8)eaching Writing with Computers: An
Introduction Pam Takayoshi and Brian Huot (Edéinfer of the 2003 Computers and Writing
Award), HoughtonMifflin

Guest Editorship
Special Issue dafechnical Communication Quartedy Techneand Technical Communication;
11.2:125¢240(with Michael Moore)

Book Reviews
We are the Stories We Tell: Reshaping Techinammunication edited by Rachel Spilka and
Barbara Mirel, Technical Communication Quarterly 13.1134.

Computers and Technical Communicatidfedagogical and Programmatic Perspectiyeslited
by Stuart SelbeiTechnical Communication Querty 8.4, 472476.

Opening Spaces: Writing Technologies and Critical Research Prabtydeatricia Sullivan and
James E. PorteGomputers and Compositid®.3, Dec 1998, 42¢32.

Presentations

(March 2007%

October 2006

May 2006

May 2006

October 2005

October 2004

The Practice of Identity-Making: The Online Portfolio

Conference on College Composition and Communicahiem York

A Creative Program for a Creative Workplace, Council for Programs in Scientific and Technical
Communication; San Francisco, CA

The Visual Constructi2y” 2FIRS/TKE A { RSy (s Rdzt ¢SOKy2f2R | diR6RNILEKSS, Computers
& Writing; Lubbock, TX

In Celebration of KairogB:S/TK | yi/AZ8Nll NiXokairotically speakingé: Kairosand the Power of
Identity, Computers & Writing, Lubbock, TX

The Academic Politics of Bringing Consulting Work into a Certificate Program, Council for
Programs in Scientific and Technical Communication; Lubbock, TX

The Negotiated Boundaries of Certificate Programs, Council for Programs in Scientifitda
Technical Communication; West Lafayette, IN
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Presentations (continueg

September 2004

March 2004

March 2004
March 2004

October 2003

March 2003

March 2003

March 2003

October 2002

May 2002

May 2002

March 2002
October 2001

May 2001

March 2001

October 2000

April 2000

April 1999

May 1999

March 1999

March 1998

A Pedagogy for Communities of Practice, Rocky Mountain Modern Language Association;
Boulder, CO

Evaluating Performance in Communities of Practice, Assocation for Teachers of Technical
Writing; San Antonio, TX

The Editors Speak (TCQ), Association for Teachers of Technical Writing; San Antonio, TX

Developing a Job Shadowing Program, Research Network Forum; Association for Teachers of
Technical Writing; San Antonio, TX

The PageMaker Guy, Council for Programs in Technical and Scientific Communication; Potsdé
NY

Narrative Ways of Knowing: Re-imaging Technical Communication Instruction, Conference on
College 6mposition and Communication, New York

Narrative Ways of Knowing: Evaluating Performance in a Community of Practice, Association for
Teachers of Technical Writing, New York

Digital Literacies for Technical Communication, Jacobson Bnposium, Creighton University;
Omaha, NE

Repurposing v. Generating: Developing a Certificate Program in Technical Writing, Council for
Programs in Technical and Scientific Communication, Logan, Utah

The Composability of Ethos: Newsletters, Technology, Autobiographies, and Identity, Computers
and Writing, Normal, IL

For Those New to Teaching with Technology: Concepts, Skills, and Planning, Facilitator: Pre
conference Workshop, Computers and Writing, Normal, IL

Bridging Academe and Profession, Association for Teachers of Technical Communication; Chig

The Place of Communication in Technical Writing Programs (with Dr. James Dubinski), Council f
Programs in Scientific and Technical CommunicaRdtsburgh

Identity and Technical Communication: A Narrative Way of Knowing Technology, Computers and
Writing Conference, Muncie, IN

Story Time: Teaching Technical Communication as a Narrative Way of Knowing, Celebrating
CriticalWriting, University of Northern lowa, Cedar Falfs

CK2dZKiB 2y 5 Syl a | &8N/ SN (SN ¢SOy20 €2 Nily=Council for Programs in
Scientific and Technical Communication, Menominee WI

Small Potent Gestures: Re-imagining Technical Communication Instruction, Conference on
College Composition and Communication, Minneapolis

Defining & Developing Critical Technological Literacy Practices, Facilitator: Preconference
Workshop,Conference on College Compositiand Communication, Minneapolis

The Digital Construction of Identity: The Same Old Thing? Computers & Writing Conference,
Rapid City, SD

The Social Perspective in Professional Communication: Working Toward a Pedagogy of Social
Action, Research Network Forum, Conference on College Composition and Communication,
Atlanta, GA

The Social Construction of Professional Communication, Research Network Forum, Conference
on College Composition and Communication, Chicago
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Presentations (continueg

March 1997 An Electronic Oral Tradition, Conference on College Composition and Communication, Phoen

April 1996  @gaY I RSBNISIENYCKS 5 SR2LY S/i2Ft I diyS@/ 2ya0Rday/SEN [ 20%S INNGKE Tracks
Lake Superior State Univéys Native American Studies Conference, Sault Sainte Marie, Ml

April 1995 Thinking Critically: Reading and Writing with Computers (with Joan Latchaw), Fifth Annual
Instructional Technology Conference, North Dakota State University, Fargo, ND

Novemberl1994 QKGR Y2 NY | yCB | 62da ke dyTiNY] 2/t KKLA| dR2y | YR (KS 9FSGE2FwSIRY!
Labeling, University of Kentucky Graduate Student Conference: Textual Regions and Region
Texts
Professional Experience
University of Nebraska at Omaha, Office of Academiand StudentAffairs
Summes Consultant

2003, 2004, 2005

wRedesigned Academc StudentAffairsWeb site www.unomaha.edu/andsaffairy
wRedesigned and standardized university forms
wCoordinated ofine efforts with Information TechnologySNASA I YR KSWSFRNI@h (S

199(;1992 Public Relations Specialist
Northwest Technical College, Moorhead, MN
wCollaborated with area marketing directors in facilitatsgecial eventanarketing plan,
coordinating advertising efforts and deteiming design, layout, and message of print
publications
wDesigned and created Moorhead Technical College catalog, brochures, flyers, fact sheets,
posters, and logos, and prepared typesetting specifications for printers
wManaged and controlled annual $1,000 marketing budget
wServed on marketing, equity, varioad hoccommittees, and the Moorhead Chamber of
Commerce Communications Committee
Michigan Technological University
19971999 Associate Editor, Computers and Composition: An International JouforaTeachers of Writing
http://computersandcomposition.osu.edu/
Copyedited and produced eight issues, supervised and instructed assistant editors, con
development of journal web page and online bibliography, communicated with editors, ¢
editors, authors, and publisher
19961998 Assistant Director, Computers in Writingntensive Classrooms
http://mww.hu.mtu.edu/ciwic/
Coordinated all workshop registration, activities, materials, and social events, taught ses
on basic Web design, HTMLdaag, scanning, consulted in the lab
1996;1997 Assistant to Director, Rhetoric and Technical Communication Program

http://www.hu.mtu.edu/

Produced program manual, course listings, position announcements, graduate directory
histograph of graduate studerfiunding, courses history, and liaison between graduate
students and program office
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Service

Profession
October 2008 Council for Programs in Technical & Scientific Communication (Telctefiology Officer)
present
October 2008 Executive Comntite, Council for Programs in Technical & Scientific Communication
present
May 2003 Technical Communication Quarte(Book Review Editor)
present
Fall 2002 Society for Technical Communicatiohleartland ChaptefEducation Officer
present
University
200%;present Educatioral Policy Advisory Committee (Member)
2004c2005 Teaching Excellence Committgdember)
2004c2005 Faculty ePortfolio Committee (College Team Member)
Fall 20022004 Arts & Science®/ebsiteCommittee (Member)
200;present University Committee for Techraly Resources and Servi¢gbtember)
200;present University Committee for Technology Resources and Sepdicagemic Subcommittee (Member)
20022003 Integrated Media Program Development and Steering Committee (Member)
Fall 2002 The Art of Email, UNO &ademic Advisors (Guest Speaker)
September 2001  The Art of Scientific Writing, UNO Medical School, Radiology Department (Guest Speaker)
Department
2006&cpresent Committee of the Whole (Chair)
Spring 2006 Interim Writing Program Administrator
20042005 Creative Nonfiction Writing Tenur@rack Hiring Committe@viember)
20032004 Committee to RevisRPTGuidelineqChair)
2002¢present Certificate in Technical Communication Coordinating Committee (Chair)
200Xpresent  /K-ANLBNRY@/ 2Y LABNIRY Y ABSd K- i)
2001¢present Graduate Program Committee (Member)
Spring 2001 Rhetoric Tenurdrack Hiring Committeex officioMember)
Community
March 2002 The Art of Email, National Association of Credit Management, Credit & Financial Developmen
Division (Guestaker)
Professional Associations
200 present National Association for Photoshop Professionals (NAPP)
1997present Association for Teachers of Technical Writing (ATTW)
1997cpresent National Council for Teachers of Eng(iSICTE)
1996;present Society 6r Technical Communication (STC)
20012005 Council for Writing Program Administrators (WPA)
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Honors and Awards

May 2006

March2006
March 2006
March2004
March 2003
Summer 2002

Winner,Kairos A Journal of Rhetoric, Technolpgnd Pedagogy

Coverweb Art for Special Anniversary Issue

Available http://english.ttu.edu/kairos/

Discussion: http://english.ttu.edu/kairos/11.1/binder.html?logo/logos.htm

Nominated,UNOUniversity Excellence in Teaching Award
UNOServicelLearning Academy Grant, Interdisciplinary Team Member ($750)
UNOServicelLearning Academy Grant, Interdisciplinary Team Member ($750)
UNOFaculty Development Travel Grant ($469)

UNOFaculty Development Grant to design and produce the
[ 2Y La&KRy lyaNBPNG | yRo22] ($3,500)

References

Dr. Nora Bacon, Writing Program Administrator
University of Nebraska at Omaha

6001 Dodge Street, ASH 192E

Office Phone: 402.553318
nbacon@mail.unomaha.edu

Dr. Paul Sather, Director
ServiceLearning Academy
University of Nebraska at Omaha
Arts &Sciences Hall, Room 220
6001 Dodge Street

Omaha, NE 68182

Phone: 402.554.6019
psather@mail.unomaha.edu

Dr. Daniel Riordan, Professor
University of Wisconsifstout
202-F Harvey Hall
Menomonie, WI 54751
Office Phone715.232.1344
riordand@uwstout.edu

Dr. Dale Sullivan, Head

English Department

North Dakota State University
320 Minard

Fargo, ND 58105

Office Phone: 701.231.7144
dale.sullivan@ndsu.edu

6




